5 Lydiais a clinical psychologist. She is investigating the experiences of patients who
attend the local mental health unit. Lydia has decided to use interviews to ask the
patients about communication at the mental health-ui"ht and wants some feedback
regarding the areas they think are effective as well as possible improvements.

Lydia interviews each patient individually and uses a variety of question types within
her interviews. Once the interviews have been completed, Lydia collates her data and i
then reports on her findings to the manager of the mental health unit.

Discuss how Lydia could use interviews with the patients in the mental health unit.

You must make reference to the context in your answer.
(8)
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(Total for Question 5 = 8 marks)
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